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Providers can improve communication by addressing cultural beliefs and values.

By 2050, almost half of the U.S. population will be non-white."

Health care providers must recognize the cultural beliefs, practices, and linguistic differences of all

patients or risk poor health outcomes.

® The Commonwealth Fund’s 2001 survey of
6,722 adults found that minority populations
are more likely to have chronic disease, lack
health insurance, and have difficulties com-
municating with their health care providers as
compared with whites.”

¢ Understanding that cultural beliefs and litera-

cy play an important role in health care is
essential to addressing communication prob-

¢ The U.S. Office of Minority Health offers the

following definition of cultural and linguistic
competence in the provision of health care:’

Cultural and linguistic competence is a set of
congruent behaviors, attitudes, and policies that
come together in a system, agency, or among
professionals that enables effective work in
cross-cultural situations.

In other words, cultural and linguistic compe-

lems. 3 :
tence is the ability of health care stakeholders
to effectively address the language and cultural
needs of consumers.
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Source: The Commonwealth Fund, 2002.
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